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Client Success Story:
Auer Precision

Auer Precision is a manufacturing leader in 
semiconductors, medical diagnostics devices, and 
other unique industrial applications. Founded in 
1972, Fred and John, two brothers, started the 
company together in a simple shop. They began 
by making tools and dies, and have since grown to 
expertly manufacture those, as well as medical 
device components, metal stamping, plastic 
stamping, and more. Today, Auer Precision 
continues to be a market leader in both high 
precision and next generation product 
development.

Karen Bollong is proficient in the manufacturing 
and medical device industries and is Auer 
Precision’s HR and Accounting Manager. For 20 
years, Karen has managed how Auer Precision 
executes functions such as collections, applying 
cash deposits, bank reconciliations, and journal 
entries, ensuring that all ledger postings are 
accurate and accounted for. Karen has worked 
with Time Data Systems since day one, stating, 
“I’ve worked with Time Data Systems since I 
started 20 years ago, and they have always 
exceeded my expectations for reliability.”

Simplifying Workforce Management
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Typically, long standing prosperous relationships 
begin because someone has a need to fill or a 
problem to solve. However, Auer Precision had 
been working with Time Data Systems when Karen 
came on board with the company two decades 
ago and has experienced a strong relationship 
since. She continues to make herself aware of 
what the workforce management software 
industry has to offer, but they will not consider 
making a change, declaring, “Time Data Systems is 
just one of those few companies that is just there 
when we need them.”

Since the days of their simple shop, Auer 
Precision’s growth has required occasional 
modifications to the services they use from Time 
Data Systems. The reassurance Time Data Systems 
provides Karen is what she likes most about the 
working relationship, and added, “The comfort 
level that comes from working with people for so 
long is important to us. Time Data Systems does 
whatever they can to assist us if we need 
anything.” The Attendance on Demand software 
provides Karen with continued ease and simplicity, 
which is vital in managing Auer Precision’s 120 
employees working in nine buildings. 


